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‘intelligible’

in-tel-li-gi-ble / in'telijabal /
Definition of intelligible
1. : capable of being understood or comprehended

// jargon intelligible only to the initiated

2. : apprehensible by the intellect only

Source : www.merriam-webster.com/dictionary /intelligible
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’90% of the data in the world today has
been created in the last two years’

Ralph Jacobson, Analystat IBM. April 24,2013




Data growth is exponential

In 2019, on average, per day... 2025, 163 zettabytes
« 294 billion e-mails sent

* 500 million Tweets
* 95 million photos shared on Instagram
» 65 billion messages over WhatsApp

How to make
sense of this?
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2015, 1 zettabyte



Digitalization is impacting everything

The world is becoming more complex... ...s0 is understanding customers!
_ WOMY Greneration Z Apps
&\ “ Cloud Digital Twin E\F;rkef:ih .
: k 9 * How to consolidate and make
Death of rekail sv\a\OC\"o‘_ automation
Neo-bamnles ) pnoTphle sense of customer data?
c&‘js V D
c‘zchauv\ roNnes
a1 BY@ he Grer Th CEM * How to generate necessary
Falke Moye cta € Glopay ..
Screen free’ news g b China s insights?
Qa
. ot Dots Fﬁz‘; Looming - How to make specific and
9 dag Lsw recession icti
A obow IoT LepR/Co measurable predictions of
Space | credit e e customer behaviour?
business Extreme Socto" C o cime
AR VR weakther 542 o\\,m‘uek‘j

[
{CDMINTELLI‘



The insight paradigm is changing

Old insight paradigm New insight paradigm

Information is scarce Information is abundant

Insights generated/used by few Insights generated/used by many
Work is manual and repetitive Work is automated

Scheduled, static reports Real-time, interactive visualizations
Tools don’t handle ambiguity or Tools handle ambiguity and context
context

Source: Comintelli, Kairos Future, January 2020
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Intelligence2day

"Trend Clusters’ and ’Signal Spotter’
functions display connections and
interdependencies

Audi Mercedes
Autonomous Vehicles n7 78
Electric Vehicles 358 248
Hybrid Vehicles 135 104
Hydrogen Vehicles 20 14

Electric Vehicles > Volkswagen

Tesla

47

73

Volkswagen Volvo
132 57
I 407 9%
14 38
9 5
Buzz

50 (407) Results Q.
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1 | The Automotive Industry’s Moment Of Truth HasArrived

2020.01-2519:34 (GMT+1)

Making electric vehicles is not as simple as some people thought, and now, after delaying the
development of the technologies involved, the moment of truth has arrived. As Herbert Diess,
Volkswagen's CEO says, ‘the storm is just beginning, and the time of cla.

FORBES.COM | WEB NEWS

[m| 1k CEO confident of hi

Tesla in electric car race
202001-2411:02 (GMT+1)

The world's biggest automaker is buying software while ramping up sustainability.

FREEMALAYSIATODAY.COM | WEB NEWS

1 | Volkswagen CEO Confident He Can Catch Tesla in Electric Car Race

2020-01-24 08:06 (GMT+1)

(Bloomberg) ~ Sign up here to receive the Davos Diary, a special daily newsletter that will run from
Jan. 20-24.Volkswagen AG Chief Executive Officer Herbert Diess is sending a message to Elon
Musk: We're coming for Tesla Inc.While Tesla is paving the way in...
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A lot to be gained from man-machine
interaction

1. Which two Russian political leaders
traded jobs in the last five years?

2. Will those same Russian political leaders
change jobs in the next five years?

Source: ‘Superforecasting: The Art and Science of Prediction’, Philip Tetlock, 2016
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Emotion-run sales

’Companies know more and more about us’

Q
cusToNER THE CYCLE OF MOTION SICKNESS

102 104

Custom-made will mean something very different



How to make information intelligible

New information Existing customer New consumer insight
understanding

Context
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5.4 mm battery height
Coin Power battery

CPAL54A

11 mm battery diameter Manufactured in Germany

Conclusion: Air pod battery provided by Varta




Summary

* The world is becoming more complex

* Customers are becoming more complex

* The new insights generation tools are Al-based
* People are needed to validate the work of Al

°* To make information intelligible, it has to be put
into context

* Analysis is everything! seomn.
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Merci

www.comintelli.com www.inteligence2day.com
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